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The GM CLAHRC Manchester Heart Failure website was designed to address four key questions
around the issue of ‘communication’:

The GM CLAHRC Manchester Heart Failure website has taken the elderly age of patients into account in its
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(1) What information and communication needs are limiting healthcare professionals in their work to design, utilising advice from NHS Senior Health about the use of larger text fonts, contrast adjustments and
provide co-ordinated, multi-professional care to heart failure patients? multi-media options. After consultation with heart failure professionals, patients and carers, it became evident Quality Outcomes ——
(2) What do patients and carers need to manage their conditions? that many patients accessed the internet with the help of a carer or family member. Framework (QOF) ) m
(3) What resources exist to address those needs and what gaps remain? A trawl of current HF internet resources identified a lack of local information for patients and carers. National . [ , g / 0
(4) What is the evidence for providing this information through a website? and international HF specific websites existed, but patients and carers didn’t know what information to ‘trust’. http o Cla h rc gm NI h r.ac.u k hea rtfa I I ure
P 8 8 ' Hence the GM CLAHRC Manchester Heart Failure website was designed to endorse and link to the excellent
information which already existed on the web, from: The website is a ‘one stop shop’ for HF patients, carers and clinicians; providing specific information about
Methods . . _ diagnosis, medication, self management, service information and biographies of local clinicians. The website
° (a) ESC Heart Failure Matters http://www.heartfailurematters.org has generated interest and collaborative working with new HF related organisations. Specifically with a local
(b) British Heart Foundation http://www.bhf.org.uk HF charity around the design of a patient ‘Heart Failure Traffic Light’ information guide :
Improving Heart Initial User involvement: (c) The American Heart Association http://www.heart.org @mping
Failure Services (d) Health Talk Online http://www.healthtalkonline.org (a) Pumping Marvellous http://pumpingmarvellous.com arvellous

Opinion and consensus was gained via two initial multi-
professional stakeholder meetings and around 30 interviews
with healthcare professionals involved with the care of HF
patients across primary, community and secondary care. Figure

for heart failure patients

It has also provided a great resource for local patient and carer groups to promote themselves to GPs,
secondary care health care professionals and patients.

Your experiences are important to us...

This was supplemented by local service information for
patients, carers and health care professionals. This was

1 highlights the key themes deduced from this extensive developed by linking to the appropriate primary & community The website went live in September 2010 with a soft launch, with further development and evaluation
scoping process. In terms of ‘communication’, it was clear that care services provided by NHS Manchester and liaising with scheduled for 2012. The continuous development has been hampered due to the rapidly changing primary
health care professionals desired a central information base. local patient and carer associations: care context and the ongoing restructuring of the National Health Service.

(a) The Ticker Club
(b) Withington Heart Help Support Group (picture on the left)
(c) North Manchester Heart Beat Club

Conclusions:

It is possible to design an internationally grounded, locally-focused, disease specific website which is
attractive and accessible to health care professionals, patients and carers. It requires the commitment

Three focus groups, attended by 15 patients and carers were
held across Manchester to gather input into the design,
language, navigation and content of the website. There was a

I
Here S hOW you lot of discussion around the use of websites for health (d) Manchester Carers Forum and expertise of a prOdUCt Manager, clinical and technical expertS; patients and carers, and a Process for
Carl QET Involved... information, their credibility and ease of use. Interestingly (e) Manchester Carers Centre achieving a sensitive balance between comprehensive coverage and, accessibility and appropriateness.
O i, s yc ' ther? 'Was o preferenc.e f'or e Web?lte to be disease The clinical aspect of the website was developed through discussions with local heart failure specialist clinicians However, for the continuous development, updating and management, there needs to be an associated
e atof ot Mational Wit of Wealth Research specific, rather than generalist i.e. heart failure rather than : p’ . . L P 5 P organisation (host) who will undertake such actions, along with a targeted marketing and communications
general cardiac diseases. and the project’s clinical lead Prof. Christi Deaton.

strategy. Currently in Manchester (largely due to the political context) this has not happened.
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